Acceptance Document
Section 3: OEM Mandatory Minimum Requirements

Manufacturer: Herman Miller, Ing.

Authorized Representative: Dave Gillman

INSTRUCTIONS:

RFP TO11013

The following are mandatory minimum requirements that correspond to Section 3 OEM Mandatory Minimum Requirements.

AY (Yes) or N (No) answer must be provided in column B for each line item. Any N (No) answer will disqualify your firm's

proposal from further consideration. If Y/N column is highlighted in grey, no response is required.

In column C indicate the page number within the proposal where information regarding compliance can be verified.

If Column € is highlighted grey, no further information is required. Section 3.1 General Information

of the RFP document contains instructions.
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3. 2 Product Offerlng

IAll products offered must be new. Used shopworn refurblshed demonstratnr
frrototype, or discontinued madels are not acceptable

3.3 Website

The Contracted Supplier(s) must maintain a contract website for each
participating entity. The purpose of this website is to inform end users of the
individual state programs under any subsequent Participating Addendum. Such
Contract Websites shall, at a minimum, contain:

@. Product offerings and options, limited to the products and approved by each
participating entity through their Participating Addendum,

k. Alist of authorized dealers within the Participating States that are authorized
to service the Confract.

3.4 Warranty

‘Hard_copylbin er page

The OEM shall, at a minimum, warrant the office fumiture products and materials
(excluding fabric) offered under this Master Agreement as defined below,

a. Systems Furniture - 10 years

Seating - 10 years

Hard cop / bmder page ref anet

b
c. Desk/Tables - 10 years
d. Filing, Storage and Case Geods -10 years

<[=<[<[<<-

Hé‘rd.copyfbi_ﬁdér, :




e. Products (including parts and components) that fail under normal use as a
result of a defect in design, materials, werkmanship, or installaticn shall be
repaired or replaced free of charge (including labor, delivery, and installation)
threughout the warranty period.

f. Products that require warranty repair or replacement must be repaired or
replaced within a reasonable time frame, or within a time frame that is agreed to
in writing by the participating entity. This process is to ensure sufficient lead time]
for ordering warranty parts, components or products during the entire warranty
period.

Hard copy/binder page reference 14-15"

3.5 Geographic Coverage and Current’ oozqmn_m - Oo_Sb_.mqm
Section 3 Supplement Tab

Ima_..ou.uSmm:qu page reference 1

Your company shall provide one or more of Em _uaa:oﬁ nmnmmo:mm m:a services
listed in Section 1.1 to all participating States. The following information must be
provided on TC11013 Appendix C Acceptance Document Section 3 and Section
3 Supplement as applicable:

a. Your firm’s geographic coverage information must be provided in Section 3
Supplement — 3.5 Geographic Coverage by listing each State and clicking the
checkbox for each category provided to that State.

Hard copy/binder. ummm.., reference 57-75

b. Alisting of your firm’s current government contracts for the provision of
Office Furniture must be provided in Section 3 Supplernent — 3.5 Government
Contracts.

3.6 Insurance Requirement

Within 10 days of contract award, the Contracted Supplier must mcg.:; _“_39ﬂ of
certificate of insurance that meets the requirements stated in 3.6 Insurance
Requirement or the ﬂm;_n__um::u States ﬂmn:_ﬂmam:ﬁm.

I3.7 Delivery

a. The Confracted mc.uv__mﬂ or ;m Authorized Dealer must be able 8 offer the
following delivery methods. Delivery pricing and fees will be negotiated in the
participating addendum process.

«  Drop Ship — Products will be delivered by a commen carrier to a dock.

» Inside Delivery — Products will be delivered by the Authorized Dealer inside
—m: office building location as designated on a purchase order. Products will be

univaded and unboxed with no assembly required.

- installation — Products will be delivered, unloaded, and assembled
according to design plan and to a move-in ready condition incarporating 3.13
Installation of Product requirements.

Hard copy/birder page reference 57-75

b. Delivery of goods shall be made to any location specified on the purchase
order. This could include multiple delivery locations on one purchase order.
These locations may include, but are not limited to, standard office buildings,
high-rise office buildings, receiving docks, and staging arsas.

Hard wous,.z:am:vmmm“ refarénce 18

¢. ltshall be the responsibility of the Contracted Supplier or its Authorized
Dealler to offer the services required to deliver, unload, uncrate, and assemble
items ordered from any product category offered.




d. The Contracted Supplier or its Autharized Dealer is responsible for the
removal of all packaging materials from the job site on a dally basis. Dumpster
and trash receptacles that belong to the purchasing entity for the participating
State shall not be used.

e. Under no circumstances will Purchasing Entity personnel assist with
unloading product.

Hard copy/binder .umum_wmdﬂmq.m:nm 18-

f. The Purchasing Entities may elect to accept partial deliveries, however, final
payment will not be made until all praducts have been received and accepted.

g. The Contracted Supplier or its Authorized Dealer is respansible for storage of
product(s) prior to the delivery and installation date as established on the
purchase order.

Hard copy/binder page referénce 25

h. Emergency or rush deliveries Sncmwﬁma by the Purchasing Entity that require
special shipping and handiing charges may be at the Purchasing Entity’s
expense, but only with prior written approval from the Purchasing Entity.
Emergency or rush shipping charges shall be added to an invoice as a separate

line item.

i. Inthe event emergency or rush delivery is required as the result of an OEM
or Authorized Dealer’s error; all shipping and handling charges shall be paid by
the Contracted Supplier including all charges for shipping and handling to Alaska
and Hawaii.

Hard copy/binder page réference 20
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j. The acceptance of delivery with or without objection shall not waive the right
to claim damage for breach nor constitute a waiver of requirements for timely
delivery or performance of any actions that shall remain the obligation of the
Contracted Supplier or Authorized Dealer. Unless otherwise stated in the
participating addendum or project agreement, if delivery is delayed more than
ten {10) calendar days beyond the delivery terms, the purchasing entity may
impose a penalty equal to 3% of total project cost per week (Monday through
Friday business week) for every week the delivery is delayed, assessed on the
first day of each week. This penalty may be imposed at the discretion of the
purchasing entity, but does not preclude the Purchasing Entity from
compensation from the Contracted Suppler or Authorized Dealer for ather
expenses or penalties caused by the late delivery.

]3.8 Damage/incorrect Product

a. Damaged or Incorrect Product shall be auonmn_ t Em Contracted mc_uu__m_.
or their Authorized Dealer by the Purchasing Entity within a reasonable time
frame after the damage is noticed.

b. The Contracted Supplier or their Authorized Dealer is responsible for pick-up
and repair or replacement of all damaged goods within a reasonable time frame
acceptable to the Purchasing Entity.

¢. The Contracted Supplier or their Authorized Dealer shall bear all risk of loss
or damage with respect to returned products except for loss or damage directly
attributable to the negligence of the Purchasing Entity,

d. The Contracted Supplier or their Authorized Dealer is responsible for filing alf
claims for damage with carriers or other responsible parties in a timely manner.
{Reference section 1.21 Freight Terms above)




e. The Contracted Supplier or their Authorized Dealer is raquired to keep the
Purchasing Entities informed of the replacement process and delivery date for
any and all replacement orders.

. The Purchasing Entity will nat be charged a re-stock fee far any returns due
to a Contacted Supplier error.

Hard _oouicm:amq page reference 25

g. Inthe event that a Purchasing Entity does not accept product due to
damages or shipment error as described above, no Purchasing Entity, including
Alaska or Hawaii shall pay additional shipping and handling charges for the
shipment of replacement products.

|3-9 Product Manuals

Upen request, an owner's manual shall be supplied for all procured n«oacﬂm
Manuals may be available via the Contracted Supplier's website. The manual
shall contain complete assembly and disassembly instructions including all
necessary parts lists and diagrams.

3.10 Contract Administrator and Usage _ﬂmuoa >n_3_:_m¢m~o_. -
Compléte Section 3 mcbu_.mﬂmi Tab

The Contracted Supplier shall provide a dedicated Oo::mnﬁ >a35umqmﬁoﬂ to
manage compliance with the scope and terms and conditions for this contract.
The following Information, at a rminimum, regarding the Contract Administrator
shall be provided:

a. Administrator’s number of years experience in the office furniture industry.

Hard copy/binder page reference 24

b. Confirmation that the OEM Contract Administrator has authority to enforce
the scope of wark and terms and conditions of the resulting contract.

The Contracted Supplier shall also provide a Usage Report Administrator]

respensible for the quarterly sales reporting described in Section 1.13 Usage|

Reporting Reguirement.

[3.11 Customer Service

a. The Contracted Supplier or >_._Eo:Nmn Dealer must have one _mmn
representative for each entity that executes a Participating Addendum. Contact
information shall be kept current.

b. Customer Service Representative(s) must be available by phone or email at
a minimum, from 8AM to 5PM on Monday through Friday for the applicahle time
Zones.

Hard copy/binder page reference 17

¢, Customer Service Representative will respond to inquiries within orig
business day.

Haitd no.v.s.c der page reference 17

d. The Contracted Supplier or Autherized Dealer must provide design services
for the applicable categories.

e. The Contracted Supplier or authorized dealer must provide Installation
Services for the applicable categories.

f. Purchasing entities shall have the option of ordering through the OEM direct ar
through the authorized dealer network.

<1< [< [< [<

[3.12 Installation




The Contracted Supplier or Authorized Dealer shall take precautions during the
installation of any product not to damage the premises or the property of the
Purchasing Entity. If damages do cccur as a resuit of operations under this
contract, the Contracted Supplier or Authorized Dealer is responsible for
ensuring that the affected area/item(s} are returmned/restored to the ariginal
condition, or the Contracted Supplier or Authorized Dealer shall make restituticn,
as agreed upon hy the parties.

—Gm:mqm_

a. The Contracted mc_uv__mﬂ or Authorized _umm_mq m:m__ cm fully responsible for
the assembly team and the supervision of the team.

b. The Contracted Supplier or Authorized Dealer is responsible for ordering any
missing, damaged, or incorrect items upon discovery.

c. The Purchasing Entity shall incur no additional charges as a result of the
Contracted Supplier or Authorized Dealer's error.

d. The Purchasing Entity reserves the right to hire or make arrangements for
Jadditional cleaning personnel if the Contracted Supplier is not able to properly
clean and ready the site for occupation by the designated move in date.

e. The cost of additional ¢cleaning shall be fully reimbursed by the Contracted
Supplier or Authorized Dealer.

Specific to Systems Furniture and Accessories:

a. The Contracted Supplier or Authorized Dealer must offer Umm_m: Services as
described in Section 3.13.

b. The Contracted Supplier ar Authorized Dealer must work cooperatively with
the FPurchasing Entity and participate in the final walk-through inspection and
provide a punch out checklist if requested.

o.._.:mvczo_.,ocﬁénam:n_._mnw__ﬂm:m__umm_ﬂmﬂ_.:mo*m:za_mmim._:oo:mnﬂ_oﬂ
damaged items.

d. The Contracted Supplier or Authorized Dealer is responsible to ensure that a
final cleaning will be completed prior to the final walk-through and shall include a
wet wipe down of all surfaces, vacuuming of carpet or broom sweeping of solid
surface flooring, and any other cleaning required for the work stations to be in
move-in condition.

_Mumnmﬂ_n to Seating:

a. The Contracted Supplier or Authorized Dealer shall be fully responsible for
the assembly of the product. [nstalled items must be fully assembled and ready
for use within the agreed upon timeframe of the Purchasing Entity.

b. The Contracted Supplier or Authorized Dealer is responsibie for ensuring
that a final cleaning will be completed prior to the final walk-through and
acceptance of the seating items.

Specific to Desks, Tables, Filing, Storage and Case Goods:

a. The Contracted Supplier or Authorized Dealer must offer Design Services as
described in Section 3.13,

b. The Contracted Supplier or Authorized Dealer shall be fully responsible for
the assembly of installed product. Installed product must be fully assembled and
ready for use within the agreed upon timeframe of the Purchasing Entity.

Hard copy/binder page referenice 18




c. The Contracted Supplier or Authorized Dealer must place all desk, tables,
iiling, storage and case goods in the location designated by the Design Plan or
Purchasing Entity.

d. The Contracted Supplier or Authorized Dealer is responsible to ensure that a
final cleaning will be completed prior to the final walk-through and acceptance of
all purchased items.

|3.13 Design Services

OEM shall provide, if offering open office panel systems, through their Authorized
Dealer network, to all purchasing entities, all design, reconfiguration, and layout
services at a contracted hourly rate for each State. The contracted hourly rate
far these services will be negotiated during the Participating Addendum process.

a. Fabric, paint, and finishes shall be available electrenically and incorporated
in CAD drawings to aid in the selection process. The accuracy of all facility
dimensions, obstructions, and attributes shall be the responsibility of the OEM's
[Authaorized Dealer for each Participating State.

b. The OEM Authorized Dealer network shall be responsible for overages,
shartages or all other ordering errors resulting from orders based on the design
work completed by the OEM's Authorized Dealer. Approval of design work by
the Purchasing Entity does not constitute respansibility for the OEM's Authorized
Dealer design or ordering process.

designed and specified a new furniture installation which does not fit properly
due tc inaccurate floor plans, it shall be the OEM's Autherized Dealer for each
Participating State’s responsibility (financially and logistically) to resolve the
matter to the Purchasing Entity’s satisfaction. No payment shall be made until
the issue is fully resolved and approved by the Purchasing Entity's project

n._Zsmo_m_,\_,m\»cnzo_._wmaDmm_m_%oa@mns_um_.mn:umm:mmﬁmnm_mﬁoc:nﬂo:mﬁw
manager for any Participating State.

installation plan showing in detail, the position of all new furniture products, wall
heights, colors, types of panels, and voice/data ouflets. The Purchasing Entity’s
project manager for any Participating State shall approve, in writing, the final
plan.

e. The OEM's Authorized Dealer shall be responsible for all plans and their
review for correct product application and stability. The OEM's Authorized
Dealer is responsible to notify the Purchasing Entity’s project manager
immediately of any deviations or inconsistencies with product capabilities,

79 The OEM’s Authorized Dealer for each Participating State shall provide an

cluding unusual assembly requirements.

f. The OEM's Authorized Dealer is responsible for accurately specifying all
necessary products including parts, components, connectors, fillers, trim pieces,
and other items in the plan and on the component list. If parts are missing at
assembly time, the OEM's Authorized Dealer is responsible for the quick
shipment {within 48 hours) of the missing parts.
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