
Quarterly 
Newsletter 

FY10 Period 3 

Next Mail User’s Forum: 

March 25,  2010 2 p.m.—4:30 p.m. 
State Library Rms. 218—219 
250 North 1950 West Ste. A 
Salt Lake City, Utah 84116 

Mail preparation tip: 

Not updating addresses from returned mail 
pieces may unnecessarily expend agency re-
sources on the next mailing, open the agency to 
fees at the Post Office and ultimately disqualify 
the agency from receiving presort discounts. 

Mail User’s Forum Changes 

After some discussion with our internal and external customers along with what 
State Mail perceives the needs of our customers are; State Mail has decided to 
change the format of our Mail User’s Forum. 
 
The Mail User’s Forum will now be held semi-annually, March and September, 
and follow this format: 
 
 2:00 p.m. Introductions, general announcements and other misc. items of 
  business. 
 2:15 p.m. Session I—Training on any new USPS and State Mail develop-
  ments including new rates and requirements. 
 3:00 p.m. Break and tour of State Mail facility. 
 3:30 p.m. Session II—Training on previously covered topics including  
  shape based mailing, tabbing, automation compatible, etc. 
 4:15 p.m. Final question and answer period. 
 
State Mail feels this will give the opportunity to keep all of our customers up to 
speed on any developments within the USPS as well as reviewing important mail-
ing topics. 
 
This March will be the first Mail User’s Forum to follow this format and as always 
everyone is invited to attend and come prepared to learn and ask questions. 

Next Quarter’s Mail User’s Forum: “USPS Rate Changes—Jan/May 
2010, Move Update Compliance and Full-Service IMB.” 

What USPS rates changed and by how much? What in the world is the Move Up-
date and why does it affect my agency? Full-Service IMB? These topics will be cov-
ered in Session I and Session II will be dedicated to Shape based pricing. 
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