
Semi-Annual 
Newsletter 

FY11 Period 3 

Next Mail User’s Forum: 

March 31,  2010 2 p.m.—4:30 p.m. 
State Library Multipurpose Room 
250 North 1950 West Ste. A 
Salt Lake City, Utah 84116 

Mail preparation tip: 

Apartment and Suite numbers should never be 
the only address piece in the line above the city, 
state and zip code. Otherwise, the mail piece must 
go out at full price. 

Recap from the Last Mail User’s Forum 

Since going to the twice yearly forum we’ve changed the format for the Mail User’s 
Forum, see below, and find that it works well. Listed below is the general agenda 
for the Forum, which is held in March and September of each year. Below you will 
find a brief recap of the specific topics discussed at the previous Mail User’s Fo-
rum. 
 2:00 p.m. Introductions, general announcements and other misc. items of 
  business. 
 2:15 p.m. Session I—Training on any new USPS and State Mail develop-
  ments including new rates and requirements. 
 3:00 p.m. Break and tour of State Mail facility. 
 3:30 p.m. Session II—Training on previously covered topics including  
  shape based mailing, tabbing, automation compatible, etc. 
 4:15 p.m. Final question and answer period. 
 
Session I we discussed new customers, USPS ‘Droop Test’ for flimsy flats, FedEx 
Ground Overnight service area and the need to redesign BRM mail pieces. 
 
Session II covered basic mail design principles and services provided by State Mail 
& Distribution Services. 

Next Quarter’s Mail User’s Forum: “USPS Rates effective 4/17/2011, 
Double Window envelopes, Move Update and Flat Sorting.” 

Session I will cover the new USPS rates, 5 X 8 hr work schedule, double window 
envelopes and the new flat sorter at State Mail. 
 
Session II will review IMB, address quality, Move Update, non-profit mail, and 
cover automation compatible flats. 
 
As always everyone is invited to attend. 
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