
GRANITE SCHOOL DISTRICT 

2500 South State Street 
Salt Lake City, Utah 84115-3110 

Contract # JFl 8-01 

1. CONTRACTING PARTIES: This contract is between the Granite School District hereafter referred to as GSD, and the
followini.t Contractor:

2. 

3. 

4. 

5. 

6. 

Contractor Name 

Follett School Solutions, Inc. 
Contact Person 

Mitch Bingham 
Federal Tax Identification Number 

**-*******

Legal j C CorporationStatus: 

Address 

1340 Ridoeview Drive 
Telephone Number 

(801) 885-9916
Fax Number 

(800) 852-5458

GENERAL PURPOSE OF COTNRACT: Purchase library books and services.

City, State and Zip Code 

McHenry, Illinois 60050-7048 
Vendor Number 

151029 
Web Page 

www.follettlearnlng.com 
titlewave.com 

PROCUREMENT: This contract is entered into as a result of the procurement process on #JF17-806, fiscal year 2017.

CONTRACT PERIOD: Effective date 7/14/2017 Tennination date 06/30/2018, unless tenninated early or extended in 
accordance with the terms and conditions of this contract. 
Renewal options- Four (4) year-to-year Maximum length of contract - Five (5) years through 06/30/2022.

CONTRACT COSTS: CONTRACTOR will provide books with discounts up to 45% off for trade, paperback, and 
FollettBound books, up to 30% off for library binding, and up to 40% for general reference this includes an additional
20% off. 

ATTACHMENT A:
ATTACHMENT B: 
ATTACHMENT C: 

Standard Terms and Conditions 
Invitation for Bid (lFB) #JFI 7-806 
Vendor's Response to IFB #JFl 7-806 

7. DOCUMENTS INCORPORATED INTO THIS CONTRACT BY REFERENCE BUT NOT ATTACHED: 
a. All other goverrunental laws, regulations, or actions applicable to the goods and/or services authorized by this

contract. 
b. Utah State Procurement Code 63G-6 and Granite School District Procurement Policy

IN WITNESS WHEREOF, the parties sign and cause this contract to be executed. 

HOOL DISTRICT 

July 18,201 7 

Thomas E. Luchinski 
Title 

Director - Bids, Proposals & Pricing 
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ATTACHMENT A: GRANITE SCHOOL DISTRICT STANDARD TERMS AND CONDITIONS FOR GOODS 

This is for a contract for goods, meaning all things (including specially manufactured goods) which are tangible, including but not limited 
to materials, supplies, and equipment; and usually movable.  

1. DEFINITIONS: The following terms shall have the meanings set forth below:
a) “Confidential Information” means information that is deemed as confidential under, or protected by applicable state and federal

laws, including personal information, student data, and all related metadata. The District reserves the right to identify, during and
after this Contract, additional reasonable types of categories of information that must be kept confidential under federal and state
laws.

b) “Contract” means the Contract Signature Page(s), including all referenced attachments and documents incorporated by
reference. The term “Contract” may include any purchase orders that result from this Contract.

c) “Contract Signature Page(s)” means the cover page(s) that the District and Contractor signed.
d) “Contractor” means the individual or entity delivering the Goods identified in this Contract. The term “Contractor” shall include

Contractor’s agents, officers, employees, and partners.
e) “District” means the Granite School District, in its entirety, including its schools, divisions, departments, authorities,

instrumentalities, boards, elected or appointed officers, employees, agents, and authorized volunteers.
f) “Goods” means all types of tangible personal property (commodities), including but not limited to materials, supplies, and

equipment that Contractor is required to deliver to the District under this Contract. To the extent this Contract entails delivery or
performance of services (including maintenance, installation, or product support) such services will be deemed “Goods” within
the meaning of the Utah Uniform Commercial Code when reasonable to do so.

g) “Proposal” means Contractor’s response to the District’s Solicitation.
h) “Solicitation” means the documents used by the District to obtain Contractor’s Proposal.
i) “Subcontractors” means subcontractors or subconsultants at any tier that are under the direct or indirect control or responsibility

of the Contractor, and includes all independent contractors, agents, employees, authorized resellers, or anyone else for whom
the Contractor may be liable at any tier, including a person or entity that is, or will be, providing or performing an essential aspect
of this Contract, including Contractor’s manufacturers, distributors, and suppliers.

2. GOVERNING LAW AND VENUE: This Contract shall be governed by the laws, rules, and regulations of the State of Utah.  Any
action or proceeding arising from this Contract shall be brought in a court of competent jurisdiction in the State of Utah. Venue shall
be in Salt Lake City, in the Third Judicial District Court for Salt Lake County.

3. LAWS AND REGULATIONS: At all times during this Contract, Contractor and all the Goods delivered under this Contract will comply
with all applicable federal and state constitutions, laws, rules, codes, orders, and regulations, including applicable licensure and
certification requirements. If this Contract is funded by federal funds, either in whole or in part, then any federal regulation related to
the federal funding will supersede this Attachment A.

4. RECORDS ADMINISTRATION: Contractor shall maintain or supervise the maintenance of all records necessary to properly account
for Contractor’s performance and the payments made by the District to Contractor under this Contract. These records shall be
retained by Contractor for at least six (6) years after final payment, or until all audits initiated within the six (6) years have been
completed, whichever is later. Contractor agrees to allow, at no additional cost, the District, state auditors and federal auditors, District
staff, or their designees, access to all such records.

5. CERTIFY REGISTRATION AND USE OF EMPLOYMENT "STATUS VERIFICATION SYSTEM”: The Status Verification System,
also referred to as “E-verify”, only applies to contracts issued through a Request for Proposal process and to sole sources that are
included within a Request for Proposal.

1. Contractor certifies as to its own entity, under penalty of perjury, that Contractor has registered and is participating in the Status
Verification System to verify the work eligibility status of Contractor’s new employees that are employed in the State of Utah in
accordance with applicable immigration laws.

2. Contractor shall require that each of its Subcontractors certify by affidavit, as to their own entity, under penalty of perjury, that
each Subcontractor has registered and is participating in the Status Verification System to verify the work eligibility status of
Subcontractor’s new employees that are employed in the State of Utah in accordance with applicable immigration laws.

3. Contractor’s failure to comply with this section will be considered a material breach of this Contract.

6. CONFLICT OF INTEREST: Contractor represents that none of its officers or employees are officers or employees of the District,
unless disclosure has been made to the District.

7. INDEPENDENT CONTRACTOR: Contractor and Subcontractors, in the performance of this Contract, shall act in an independent
capacity and not as officers or employees or agents of the District.

8. INDEMNITY: Contractor shall be fully liable for the actions of its agents, employees, officers, partners, and Subcontractors, and shall
fully indemnify, defend, and save harmless the District from all claims, losses, suits, actions, damages, and costs of every name and
description arising out of Contractor’s performance of this Contract caused by any intentional act or negligence of Contractor, its
agents, employees, officers, partners, or Subcontractors, without limitation; provided, however, that the Contractor shall not indemnify
for that portion of any claim, loss, or damage arising hereunder due to the sole fault of the District. The parties agree that if there are
any limitations of the Contractor’s liability, including a limitation of liability clause for anyone for whom the Contractor is responsible,

Contract #JF18-01 - Page 2 of 32



such limitations of liability will not apply to injuries to persons, including death, or to damages to property of the District.  Nothing in 
this Agreement shall be deemed as a waiver by any party of the defenses, rights or protections provided by the Utah Governmental 
Immunity Act (Utah Code Ann. 63G-7-101 et. seq.) nor shall this Agreement be construed with respect to third parties as a waiver of 
any governmental immunity to which the District is otherwise entitled. 

9. EMPLOYMENT PRACTICES: Contractor agrees to abide by the following federal and state employment laws, including: (i) Title VI
and VII of the Civil Rights Act of 1964 (42 U.S.C. 2000e), which prohibits discrimination against any employee or applicant for
employment or any applicant or recipient of services on the basis of race, religion, color, or national origin; (ii) Executive Order No.
11246, as amended, which prohibits discrimination on the basis of sex; (iii) 45 CFR 90, which prohibits discrimination on the basis of
age; (iv) Section 504 of the Rehabilitation Act of 1973, or the Americans with Disabilities Act of 1990, which prohibits discrimination
on the basis of disabilities; and (v) Utah's Executive Order, dated December 13, 2006, which prohibits unlawful harassment in the
workplace. Contractor further agrees to abide by any other laws, regulations, or orders that prohibit the discrimination of any kind by
any of Contractor’s employees.

10. AMENDMENTS: This Contract may only be amended by the mutual written agreement of the parties, which amendment will be
attached to this Contract. Automatic renewals will not apply to this Contract, even if identified elsewhere in this Contract.

11. DEBARMENT: Contractor certifies that it is not presently nor has ever been debarred, suspended, proposed for debarment, or
declared ineligible by any governmental department or agency, whether international, national, state, or local. Contractor must notify
the District within thirty (30) days if debarred, suspended, proposed for debarment, declared ineligible, or voluntarily excluded from
participation in any contract by any governmental entity during this Contract.

12. TERMINATION: Unless otherwise stated in this Contract, this Contract may be terminated, with cause by either party, in advance of
the specified expiration date, upon written notice given by the other party. The party in violation will be given ten (10) days after
written notification to correct and cease the violations, after which this Contract may be terminated for cause immediately and subject
to the remedies below. This Contract may also be terminated without cause (for convenience), in advance of the specified expiration
date, by either party, upon thirty (30) days written termination notice being given to the other party. The District and the Contractor
may terminate this Contract, in whole or in part, at any time, by mutual agreement in writing.

On termination of this Contract, all accounts and payments will be processed according to the financial arrangements set forth herein
for approved and conforming Goods ordered prior to date of termination. In no event shall the District be liable to the Contractor for
compensation for any Good neither requested nor accepted by the District. In no event shall the District’s exercise of its right to
terminate this Contract for convenience relieve the Contractor of any liability to the District for any damages or claims arising under
this Contract.

13. NONAPPROPRIATION OF FUNDS, REDUCTION OF FUNDS, OR CHANGES IN LAW: Upon thirty (30) days written notice delivered
to the Contractor, this Contract may be terminated in whole or in part at the sole discretion of the District, if the District reasonably
determines that: (i) a change in Federal or State legislation or applicable laws materially affects the ability of either party to perform
under the terms of this Contract; or (ii) that a change in available funds affects the District’s ability to pay under this Contract.  A
change of available funds as used in this paragraph includes, but is not limited to a change in Federal or State funding, whether as
a result of a legislative act or by order of the President or the Governor.

If a written notice is delivered under this section, the District will reimburse Contractor for the Goods properly ordered until the effective
date of said notice. The District will not be liable for any performance, commitments, penalties, or liquidated damages that accrue
after the effective date of said written notice.

14. SALES TAX EXEMPTION: The Goods under this Contract will be paid for from the District’s funds and used in the exercise of the
District’s essential functions as a State of Utah entity. Upon request, the District will provide Contractor with its sales tax exemption
number. It is Contractor’s responsibility to request the District’s sales tax exemption number. It also is Contractor’s sole responsibility
to ascertain whether any tax deduction or benefits apply to any aspect of this Contract.

15. WARRANTY: Contractor warrants, represents and conveys full ownership and clear title, free of all liens and encumbrances, to the
Goods delivered to the District under this Contract. Contractor warrants for a period of one (1) year that: (i) the Goods perform
according to all specific claims that Contractor made in its Proposal to the Solicitation; (ii) the Goods are suitable for the ordinary
purposes for which such Goods are used; (iii) the Goods are suitable for any special purposes identified in the Proposal and the
Solicitation; (iv) the Goods are designed and manufactured in a commercially reasonable manner; (v) the Goods are manufactured
and in all other respects create no harm to persons or property; and (vi) the Goods are free of defects. Unless otherwise specified,
all Goods provided shall be new and unused of the latest model or design.

Remedies available to the District under this section include, but are not limited to, the following: Contractor will repair or replace
Goods at no charge to the District within ten (10) days of any written notification informing Contractor of the Goods not performing
as required under this Contract. If the repaired and/or replaced Goods prove to be inadequate, or fail its essential purpose, Contractor
will refund the full amount of any payments that have been made. Nothing in this warranty will be construed to limit any rights or
remedies the District may otherwise have under this Contract.

16. INSURANCE: Contractor shall at all times during the term of this Contract, without interruption, carry and maintain commercial
general liability insurance from an insurance company authorized to do business in the State of Utah. The limits of this insurance will
be no less than one million dollars ($1,000,000.00) per occurrence and three million dollars ($3,000,000.00) aggregate. Contractor
also agrees to maintain any other insurance policies required in the Solicitation. Contractor shall provide proof of the general liability
insurance policy and other required insurance policies to the District within thirty (30) days of contract award. Contractor must add
the District as an additional insured with notice of cancellation. Failure to provide proof of insurance as required will be deemed a
material breach of this Contract. Contractor’s failure to maintain this insurance requirement for the term of this Contract will be
grounds for immediate termination of this Contract.

17. WORKERS’ COMPENSATION INSURANCE: Contractor shall maintain workers’ compensation insurance during the term of this
Contract for all its employees and any Subcontractor employees related to this Contract. Workers’ compensation insurance shall

Contract #JF18-01 - Page 3 of 32



cover full liability under the workers’ compensation laws of the jurisdiction in which the work is performed at the statutory limits 
required by said jurisdiction. Contractor acknowledges that within thirty (30) days of contract award, Contractor must submit proof of 
certificate of insurance that meets the above requirements. 

18. PUBLIC INFORMATION: Contractor agrees that this Contract, related purchase orders, related pricing documents, and invoices will
be public documents and may be available for public and private distribution in accordance with the State of Utah’s Government
Records Access and Management Act (GRAMA). Contractor gives the District express permission to make copies of this Contract,
related sales orders, related pricing documents, and invoices in accordance with GRAMA.  Except for sections identified in writing
by Contractor and expressly approved by the Granite School District Purchasing Department, Contractor also agrees that the
Contractor’s Proposal to the Solicitation will be a public document, and copies may be given to the public as permitted under GRAMA.
The District are not obligated to inform Contractor of any GRAMA requests for disclosure of this Contract, related purchase orders,
related pricing documents, or invoices.

19. DELIVERY: All deliveries under this Contract will be F.O.B. destination with all transportation and handling charges paid for by
Contractor. Responsibility and liability for loss or damage will remain with Contractor until final inspection and acceptance when
responsibility will pass to the District, except as to latent defects or fraud. Contractor shall strictly adhere to the delivery and completion
schedules specified in this Contract.

20. ACCEPTANCE AND REJECTION: The District shall have thirty (30) days after delivery of the Goods to perform an inspection of the
Goods to determine whether the Goods conform to the standards specified in the Solicitation and this Contract prior to acceptance
of the Goods by the District.

If Contractor delivers nonconforming Goods, the District may, at its option and at Contractor’s expense: (i) return the Goods for a full
refund; (ii) require Contractor to promptly correct or replace the nonconforming Goods; or (iii) obtain replacement Goods from another
source, subject to Contractor being responsible for any cover costs. Contractor shall not redeliver corrected or rejected Goods
without: first, disclosing the former rejection or requirement for correction; and second, obtaining written consent of the District to
redeliver the corrected Goods. Repair, replacement, and other correction and redelivery shall be subject to the terms of this Contract.

21. INVOICING: Contractor will submit invoices within thirty (30) days of the delivery date of the Goods to the District. The contract
number shall be listed on all invoices, freight tickets, and correspondence relating to this Contract. The prices paid by the District will
be those prices listed in this Contract, unless Contractor offers a prompt payment discount within its Proposal or on its invoice. The
District has the right to adjust or return any invoice reflecting incorrect pricing.

22. PAYMENT: Payments are to be made within thirty (30) days after a correct invoice is received. All payments to Contractor will be
remitted by mail, electronic funds transfer, or the District’s Purchasing Card (major credit card). If payment has not been made after
sixty (60) days from the date a correct invoice is received by the District, then interest may be added by Contractor as prescribed in
the Utah Prompt Payment Act. The acceptance by Contractor of final payment, without a written protest filed with the District within
ten (10) business days of receipt of final payment, shall release the District from all claims and all liability to the Contractor. The
District’s payment for the Goods shall not be deemed an acceptance of the Goods and is without prejudice to any and all claims that
the District may have against Contractor. The District will not allow the Contractor to charge end users electronic payment fees of
any kind.

23. INDEMNIFICATION RELATING TO INTELLECTUAL PROPERTY: Contractor will indemnify and hold the District harmless from
and against any and all damages, expenses (including reasonable attorneys' fees), claims, judgments, liabilities, and costs in any
action or claim brought against the District for infringement of a third party’s copyright, trademark, trade secret, or other proprietary
right. The parties agree that if there are any limitations of Contractor’s liability, such limitations of liability will not apply to this section.

24. OWNERSHIP IN INTELLECTUAL PROPERTY: The District and Contractor each recognizes that each has no right, title, or interest,
proprietary or otherwise, in the intellectual property owned or licensed by the other, unless otherwise agreed upon by the parties in
writing. All Goods, documents, records, programs, data, articles, memoranda, and other materials not developed or licensed by
Contractor prior to the execution of this Contract, but specifically manufactured under this Contract shall be considered work made
for hire, and Contractor shall transfer any ownership claim to the District.

25. ASSIGNMENT: Contractor may not assign, sell, transfer, subcontract or sublet rights, or delegate any right or obligation under this
Contract, in whole or in part, without the prior written approval of the District.

26. REMEDIES: Any of the following events will constitute cause for the District to declare Contractor in default of this Contract: (i)
Contractor’s non-performance of its contractual requirements and obligations under this Contract; or (ii) Contractor’s material breach
of any term or condition of this Contract. The District may issue a written notice of default providing a ten (10) day period in which
Contractor will have an opportunity to cure. Time allowed for cure will not diminish or eliminate Contractor's liability for damages. If
the default remains after Contractor has been provided the opportunity to cure, the District may do one or more of the following: (i)
exercise any remedy provided by law or equity; (ii) terminate this Contract; (iii) impose liquidated damages, if liquidated damages
are listed in this Contract; (iv) debar/suspend Contractor from receiving future contracts from the District; or (v) demand a full refund
of any payment that the District has made to Contractor under this Contract for Goods that do not conform to this Contract.

27. FORCE MAJEURE: Neither party to this Contract will be held responsible for delay or default caused by fire, riot, act of God, and/or
war which is beyond that party's reasonable control. The District may terminate this Contract after determining such delay will prevent
successful performance of this Contract.

28. CONFIDENTIALITY: If Confidential Information is disclosed to Contractor, Contractor shall: (i) advise its agents, officers, employees,
partners, and Subcontractors of the obligations set forth in this Contract; (ii) keep all Confidential Information strictly confidential; and
(iii) not disclose any Confidential Information received by it to any third parties. Contractor will promptly notify the District of any
potential or actual misuse or misappropriation of Confidential Information.

Contractor shall be responsible for any breach of this duty of confidentiality, including any required remedies and/or notifications 
under applicable law. Contractor shall indemnify, hold harmless, and defend the District, including anyone for whom the District is 
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liable, from claims related to a breach of this duty of confidentiality, including any notification requirements, by Contractor or anyone 
for whom the Contractor is liable.  

Upon termination or expiration of this Contract, Contractor will return all copies of Confidential Information to the District or certify, in 
writing, that the Confidential Information has been destroyed. This duty of confidentiality shall be ongoing and survive the termination 
or expiration of this Contract. 

29. PUBLICITY: Contractor shall submit to the District for written approval all advertising and publicity matters relating to this Contract.
It is within the District’s sole discretion whether to provide approval, which approval must be in writing.

30. WAIVER: A waiver of any right, power, or privilege shall not be construed as a waiver of any subsequent right, power, or privilege.

31. PROCUREMENT ETHICS: Contractor understands that a person who is interested in any way in the sale of any supplies, services,
construction, or insurance to the District is violating the law if the person gives or offers to give any compensation, gratuity,
contribution, loan, reward, or any promise thereof to any person acting as a procurement officer on behalf of the District, or to any
person in any official capacity who participates in the procurement of such supplies, services, construction, or insurance, whether it
is given for their own use or for the use or benefit of any other person or organization.

32. ATTORNEY’S FEES: In the event of any judicial action to enforce rights under this Contract, the prevailing party shall be entitled its
costs and expenses, including reasonable attorney’s fees incurred in connection with such action.

33. DISPUTE RESOLUTION: Prior to either party filing a judicial proceeding, the parties agree to participate in the mediation of any
dispute. The District, after consultation with Contractor, may appoint an expert or panel of experts to assist in the resolution of a
dispute. If the District appoints such an expert or panel, District and Contractor agree to cooperate in good faith in providing
information and documents to the expert or panel in an effort to resolve the dispute.

34. ORDER OF PRECEDENCE: In the event of any conflict in the terms and conditions in this Contract, the order of precedence shall
be: (i) this Attachment A; (ii) Contract Signature Page(s); (iii) the District’s additional terms and conditions, if any; (iv) any other
attachment listed on the Contract Signature Page(s); and (v) Contractor’s terms and conditions that are attached to this Contract, if
any. Any provision attempting to limit the liability of Contractor or limit the rights of the District must be in writing and attached to this
Contract or it is rendered null and void.

35. SURVIVAL OF TERMS: Termination or expiration of this Contract shall not extinguish or prejudice the District’s right to enforce this
Contract with respect to any default of this Contract or defect in the Goods that has not been cured.

36. SEVERABILITY:  The invalidity or unenforceability of any provision, term, or condition of this Contract shall not affect the validity or
enforceability of any other provision, term, or condition of this Contract, which shall remain in full force and effect.

37. PRICE GUARANTEE, ADJUSTMENTS:  The contract pricing will be guaranteed for the period specified in the original solicitation
document.  Following the guarantee period, any request for price adjustment must be for an equal guarantee period, and must be
made at least 30 days prior to the effective date.  Requests for price adjustment must include documentation supporting the request
and demonstrating a logical mathematical link between the current price and the proposed price.  Any adjustment or amendment to
the contract will not be effective unless approved by the Granite School District Director of Purchasing.  Granite School District must
be given the immediate benefit of any decrease in the market, or allowable discount.

38. ENTIRE AGREEMENT:  This Contract constitutes the entire agreement between the parties and supersedes any and all other prior
and contemporaneous agreements and understandings between the parties, whether oral or written.

(Revision date: 04 April 2016)
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ATTACHMENT B 
GRANITE SCHOOL DISTRICT 

INVITATION FOR BID 
LIBRARY BOOKS AND SERVICES 

Solicitation # JF17‐806 

Purpose 

This solicitation is being executed by Granite School District acting as lead district on behalf of EdPAC (Utah State Education 

Purchasing Advisory Committee) Cooperative Purchasing Organization. We would like to establish a cooperative annual 

contract  to purchase  library books and  services  that will  provide deeper discounts  for  the  cooperative members.   As 

required by Utah State Procurement Code 63G‐6a‐2105, in order to participate in any resulting contract, a school district 

must enter into a “Participating Addendum” (Exhibit A).  Only the districts listed (Exhibit B) shall be eligible to purchase 

books under this contract; however, it does not obligate them to make any purchases under the resulting contract. 

Contract Period 

Granite School District on behalf of EdPAC reserves the right to extend the contract for up to four (4) subsequent years 

through June 30, 2023 if it is in the best interest of the district(s) and the vendor is willing to maintain its discount. Upon 

determination by the district(s) to renew this contract for an additional term, written notification will be given to the 

Vendor.   

Scope 

This  solicitation  covers  books  (fiction  and  non‐fiction,  adult  and  children)  as  well  as  processing  and  cataloging.  Any 

deviation from these specifications, failure to address specifications, and/or repeated delivery of partial orders will be 

considered  grounds  for  non‐award  and/or  cancellation  of  contract.    Bidders  shall  list  the  discounts  offered  for  the 

materials and services to be provided.  All discounts should apply to first and backorder shipments for each order, including 

standing orders, placed by the school/department. 

Quantities 

Based on library expenditures for books last year, awards resulting from this bidding effort could represent as much as 

$400,000.00  in business to the selected vendor.   However, actual quantities will be contingent upon the annual book 

needs of the libraries/schools and total number of libraries and schools that determine to make a purchase from resulting 

contract (as participation is voluntary).   

General Requirements and Services 

A. Inferior goods or “factory seconds” will not be accepted and we reserve the right to request a replacement title

or return such item(s) within thirty days of receipt. Vendor shall be responsible for the cost of returning the title.

B. Vendor will be required to show approximate numbers of titles and volumes in stock, as this information will be

used in the evaluation of vendors.

C. Vendor will supply any current title in print in the United States in the latest edition unless otherwise specified,

which is available to book jobbers through normal channels.

D. Vendor  shall  provide  an  assigned  customer  service  representative(s)  to  handle  phone  orders,  special  orders,

problems  and  questions.    Vendor  will  provide  its  email  address  and  toll‐free  phone  number  including  any

applicable extension (Attachment C).  The representative(s) shall respond within one business day to all inquiries

via email or returned phone call.
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E. Services  include  electronic  ordering,  receiving,  invoicing,  cataloging,  processing,  shipping  and  handling,  and

quality assurance.

F. Vendors cataloging and processing error rate shall not exceed 5%.

G. Vendors shipping error rate shall not exceed 2%.

H. Vendor must be willing to accept payment with purchasing cards, purchase orders, and/or pay vouchers.

Cataloging and Processing Specifications 

A. Processing will be specified by the individual school/location placing the order.

B. Barcode label will contain the school name and book title for use with Follett Destiny.

C. For theft detection, Checkpoint security tags or 3M magnetic strips will be attached in a specified location.

D. Books will be shelf‐ready:

a. with spine labels that meet the specific District standard specifications provided by the District or

School.  This may include printing horizontally or vertically depending on book width.

b. with mylar covers.  The mylar cover is the dust jacket and must be attached to the book.

E. Provide MARC Records in RDA format with enhancements beyond the 852 tag, including Sears and LOC subject

headings, series 490 tags, and reading/interest levels.

F. When requested by the school, provide lamination for paperbacks at the specified rate.

Fill Rate 

A. Fill rate must be done in two complete shipments.

a. First shipment must arrive to the ship to location within seven (7) calendar days.

b. Final shipment must arrive to the ship to location within thirty (30) additional calendar days of original

order receipt unless an extension has been authorized in writing by the individual submitting the order.

c. Unless specified in the original order, orders that are unable to ship within the specified time‐period will

be cancelled and the individual submitting the order will be notified in writing.

B. Fill rate must meet above requirements unless vendor obtains prior written authorization to ship incomplete

sets from the individual submitting the order.

C. If a title is unavailable and must be obtained from another source, additional charges are NOT to be added to

the school/location price.

Ordering 

A. Orders will be placed throughout the school year.

B. Vendor shall accept orders over the phone toll free, via fax, email, and electronically.

C. Vendor  shall  provide  an  interactive  selection and online ordering  catalog  (website)  at  no additional  cost  that

allows for the building of “carts” of materials that are to be purchased. The website must include tools that allow

the selector ordering to: search for titles; view list and discount price; delete/add titles to a list; merge lists; print

lists; view quantity in stock; view publication date and reviews; track orders; and view order history and other

information. The website will compute and calculate each list/cart (based on discount price) as quantities and

titles are added to the cart. The Vendor shall allow any number of users to be added at no cost. The vendor shall

provide a comprehensive catalog of popular titles for all age groups as is appropriate for a K‐12 library. Vendor

inventory shall include both current and backlisted popular titles.

D. Vendor shall provide information on the types of selection lists offered and will, upon request, provide examples

of print resources.
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E. Vendor shall confirm all orders electronically with a list of titles submitted within 12 hours from the time of the

original order. Order confirmations will report  items that are not available and will specify whether the title is

temporarily or permanently unavailable from the publisher.

F. District(s) reserve the right to purchase directly from publisher(s) should more favorable pricing become available

during the term of the agreement.

G. As a general practice, most  titles will be ordered  in multiple quantities; however,  there shall be no minimum

requirement on the number of items purchased.

Receiving/Invoicing 

A. Invoice shall list any cancelled books and the reason for cancellation.

B. Vendor shall provide a packing slip and an invoice for every order in the shipping container/ delivery.  The box

that contains the invoices and packing slip shall be clearly marked.

C. Vendor shall provide separate invoices for each purchase order.

D. Invoice and packing slip will include title‐specific information in alphabetical order:

a. Bill to:  School/location address

b. Ship to: School/location address

c. Original vendor name

d. Purchase order number

e. Order date

f. Quantity

g. Title

h. Author

i. Publisher

j. ISBN/ISSN

k. List price

l. Discount

m. Unit price after discount

n. Processing price

o. Cataloging price
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If the first shipment does not contain all of the items, the packing slip will indicate which items will be shipped 

in the Final shipment.  If applicable, the Final shipment will include a list of books that were not shipped and 

the amount of credit to be issued.  

E. To accommodate specific fiscal year appropriations, each participating school reserves the right to require that

shipments received prior to June 30th be invoiced prior to June 30th and that shipments for orders shipped after

July 1st be invoiced after July 1st. If applicable, this fiscal year information will be included on the purchase order.

F. Credit memos issued for damaged items or incorrect shipments will contain the Purchase Order number, titles,

school or department location, and number of copies.

G. Vendor will issue credit statements within 10 business days of notification and/or return of materials in question.

Shipping Requirements 

A. In‐stock items must be sent in the First shipment and not held to consolidate shipments.

B. All shipping shall be F.O. B. destination and paid by the vendor. There shall be no handling charges.

C. Vendor shall utilize a carrier with order tracking capability.

D. Vendor shall provide quick shipping of unprocessed books (in emergencies) with MARC records to follow within

15 working days.

E. Vendor shall mark each and every carton with the Purchase order number.

F. Vendor shall deliver materials to inside the location.

G. Vendor must identify multi‐box shipments on the outside of each box with a sequential shipment number and a

label noting the number of boxes in the shipment and corresponding box number.

H. Vendor agrees to accept and pay for the return of  items found by the school/department to be defective, not

ordered, unauthorized substitution, damaged, or incorrect book processing.

I. Vendor shall make all deliveries Monday through Friday, or as individually specified. No holiday or Saturday

deliveries will be accepted.

Order Rejection/Returns 

A. Vendor will furnish instructions for returning materials and note whether or not libraries must receive

authorization before making returns (Attachment C).  Orders may be rejected in whole or in part and returned

to the Vendor at the Vendor’s expense for adjustments or replacements as determined by the District, for the

following reasons:

a. An order is received without an approved purchase order number issued by the District purchasing

department or p‐card.

b. Materials received in an order are defective, damaged, are substituted editions, versions, or titles from

those specified or otherwise not in compliance with the original order.

c. Unauthorized shipments are received for orders that are 1) shipped after the Final shipment thirty‐

seven (37) day window has expired or 2) consist of an unauthorized duplicate shipment.
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d. An order includes materials that are processed incorrectly, including but not limited to materials that

lack spine labels, barcodes, or property labels; materials with barcodes that are not scannable; materials

with incorrect label placement; or materials with protective covers that inhibit barcode scanning.

B. Awarded vendor will allow an unprocessed item to be returned that was ordered in error by the end user. In this

instance, the end user may pay for the return shipping.

C. Vendor shall not charge additional service charges, including for special requests and re‐stocking charges for

returned material, etc.

D. Vendor shall provide a pre‐paid return label for credit or replacement (see section A., a. through d. above).

Vendor Rewards/Gift Programs 

It is the policy of the State of Utah not to participate in any rewards programs offered by vendors and not to accept any 

gifts or gift cards or other rewards from vendors for purchases made. 

Consideration, Award and Rejection of Bids 

The Vendor's past performance history, organization, and demonstrated ability to perform and complete its contracts 

in the manner and within the time limit specified will be considered prior to award.   

Contract Pricing 

A. Bids must be based on a percentage discount from the publisher’s lowest list price at time of bid.  Although the

price list in effect may vary during a contract term, the fixed percentage shall remain firm for the entire term of

the contract including any renewal period.

B. Adjustments will be allowed only once a year on the anniversary of the contract award and must be made at

least 30 days prior to the effective date.  Adjustments must be fully documented and tied to PPI/CPI.

C. The unilateral imposition of additional surcharges (e.g. fuel, delivery, etc.) at any point during the contract

term is prohibited.

D. Bid price must include insurance, packing (handling), and complete shipping charges.

References 

Vendors shall supply three names of similarly sized consortia or other customers as references (Attachment B).  We 

will also perform an internal reference check. 

Clarifications/Revisions 

Prior to award, we reserve the right to seek clarifications, request bid revisions, or to request any information deemed 

necessary  for proper evaluation of bids  from all bidders deemed to be eligible  for  the contract award.   Failure  to 

provide requested information may result in rejection of the bid. 

Award 

Award will be made to a one vendor and, if in the best interest of the District, a secondary vendor per category that 

provides the greatest overall discount on current publisher’s  lowest list price for books in the following categories 

defined as follows: 

1. Trade binding:  books that are mass produced and sold commercially.  Publishers use a lower quality binding

in order to offer books at a lower price.

2. Library binding from paperback book:  as defined by the Library Binding Institute as a first‐time hardcover

binding of paperbound books for library use. Must have the Library Binding Institute certification.
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Awards will be made by Granite School District, acting in consultation with and on behalf of EdPAC members, based 

on the following criteria for each category listed above and the ability to fulfill all the requirements and 

specifications listed in the bid: 

a. Amount of discount off of publisher’s current published price.

b. Number of publishers/titles Vendor can provide (Attachment C)

c. Three reference checks (Attachment B) and an internal reference check.

d. Market basket (Attachment D).

e. Cost (if any) of cataloging and processing.

Library books will be purchased from the contracted vendor with the following exceptions: 

A. the contract vendor does not carry the title desired;

B. a local retailer or publisher sale where titles are available for less than the contracted discount pricing.

(for example annual 40% off sale that exceeds traditional available discounts); and/or

C. the Contracted vendor is unable to obtain the required titles in the timeframe required.

Reporting 

The Contractor shall submit a quarterly report listing the publisher’s pricing and the invoiced amount so that the 

discount percentage may be determined and reviewed.  The format of the quarterly report will be determined 

and agreed upon after contract execution.  
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Attachment B: 

Reference No. 1. 

Customer Name____________________________ Contact Individual: ___________________ 

Address: _________________________________  Phone Number: _____________________ 

_________________________________________ Facsimile Number: ___________________ 

Contract Amount: ___________________________ Year: _____________________________ 

Reference No. 2. 

Customer Name____________________________ Contact Individual: ___________________ 

Address: _________________________________  Phone Number: _____________________ 

_________________________________________ Facsimile Number: ___________________ 

Contract Amount: ___________________________ Year: _____________________________ 

Reference No. 3. 

Customer Name____________________________ Contact Individual: ___________________ 

Address: _________________________________  Phone Number: _____________________ 

_________________________________________ Facsimile Number: ___________________ 

Contract Amount: ___________________________ Year: _____________________________ 

Contract #JF18-01 - Page 12 of 32



Attachment C: 

Vendor’s Contact Information 

Please complete the following information for our records. 

Vendor name:  _________________________________________________________________ 

Web Address:  _________________________________________________________________ 

Designated Customer Service Representative:  _______________________________________ 

Phone: ____________________________________      Fax: _____________________________ 

Email: ________________________________________________________________________ 

Designated Sales Representative: __________________________________________________  

Phone: ____________________________________      Fax: _____________________________ 

Email: ________________________________________________________________________ 

Instructions for returning materials: 

__________________________________________________________________________________________

__________________________________________________________________________________________

______________________________________________________ 

Number of publishers you can provide:  

Number of individual K‐12 titles available from your inventory: 
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EXHIBIT A: 

PARTICIPATING ADDENDUM 

Library Books and Services 
I. GENERAL

The undersigned acknowledges, on behalf of _____________ (participating entity name to be added) School

District that she or he has read and agrees to the terms and conditions set forth in the enclosed agreement between 

Granite School District and _____________(contractor to be added), District contract number 15‐250 the “Granite 

School District Agreement” regarding the purchase of library books and services made available through said contract to 

the participating school districts who elect to execute this Participating Addendum, and thereby become participating 

entities “Participating Entities” who are authorized to purchase such goods and services under the aforementioned 

contract. 

The undersigned further acknowledges that the purchase of goods and services under the provisions of the 

Granite School District Agreement is at the absolute discretion of the Participating Entity and that neither Granite School 

District nor the Education Procurement Advisory Committee shall be held liable for any costs or damages incurred by or 

as a result of the actions of Contractor or any other Participating Entity.  Upon award of contract, Contractor shall deal 

directly with the Participating Entity concerning the placement of orders, disputes, invoicing and payment. 

The undersigned affirms that she or he is an agent of ____________________________ (participating entity to 

be added) and is duly authorized to sign this Participating Addendum. 

Date: ____________________  

Signature 

Print name 

__________________________________ 

   Title 

Participating Entity Contact Information: 

Contact Person: _____________________________ 

Address:  __________________________________ 

__________________________________________ 

__________________________________________  

Phone: ____________________________________ 

Email: _____________________________________ 
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Exhibit B: 

Utah School Districts 

Alpine School District  Morgan County School District 

Beaver School District  Murray School District 

Box Elder County School District   Nebo School District 

Cache County School District    Ogden School District 

Canyons School District  Park City School District 

Carbon County School District    Piute School District 

Central Utah Educational Services  Provo City School District 

Davis School District  Salt Lake City School District 

Duchesne School District  San Juan School District 

Emery County School District    Sevier School District 

Grand County School District    South Sanpete School District 

Granite School District  South Summit School District 

Iron County School District  Tooele School District 

Jordan School District  Uintah School District 

Juab School District  Wasatch School District 

Kane County School District  Washington County School District 

Logan City School District  Weber County School District 

Millard School District 
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OFollett 
Follett School Solutions, r�c.

1340 RidgeviewDnV,e 
McHenry, Illinois 60050

titlewave.com. 
follettlearnit1g.com 

Ph0ne: 888 - Sll - 5114 
Fax: 800 • 852 • 5458 

Federal Tax ID; **-*******

Submitted in Response to: 

1TB # JF17-806 

Library Books & Services 

ATTACHMENT C:
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